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	Color Management Solutions

	
		
			Benchtop Spectrophotometers

				SpectraVision : Precise Color Evaluation of Nearly Anything

	Spectro 1000 Family

	Spectro 700 Family

	Datacolor 200 Family

	ELREPHO : Quality Control for the Paper Industry

	Guardian for Optimal Spectrophotometer Performance

	Accessories

	Compare Benchtops




				 Compare Benchtops



		



	
			Portable Spectrophotometers

				ColorReader Spectro for Accurate Handheld Color Matching

	Check 3

	Datacolor 20D: Accurate Color Matching for Paint & Hardware Stores

	Color and Gloss: 45 Family

	Datacolor 45IR: Handheld Fraud Detection Solution

	Accessoires

	Compare Portables




				 Compare Portables



		



	
			Color Management Software

				Color Quality Control Software: Datacolor Tools

	Cloud Color Quality Control Software: CloudQC

	Pigment Formulation Software: Match Pigment

	Dyer Color Formulation Software: Match Textile

	Dye Production Optimization Software: Process and Ticket

	Dye Production Optimization Software: Weigh

	Retail Paint Software: Paint







	
			Visual Evaluation & Lab Tools

				Color Lab Dispensing System: Autolab

	Lab Dyeing Machine: AHIBA

	Lightbox Color Evaluation Tool: Lightbooth

	Color Sample Conditioning: Conditioner MB2




	 


	Color Audit Services: Assessment Services




	
			Colibri Platform

				Colibri ColorSpec

	Colibri ColorMatch

	Colibri ColorQuality

	Colibri ColorTint

	Colibri Hub

	Colibri Analytics

	Colibri ColorQuality&Correct













	Learning Center

	
		
			

	Hands On Courses, Color Training + Learning Seminars

	Options include classroom style seminars, bring a trainer on-site to your organization, or attend a virtual learning session.




	
			

	Upcoming Events

				Find Datacolor on the move at industry trade shows or join us for an upcoming virtual or in-person event.



		



	
			

	Customer Stories

	Discover how Datacolor has transformed processes and outcomes for businesses across the globe.




	
			

	Color Science Essentials

				Learn the fundamentals of color science and stay up-to-date with how-to articles, webinars, and more.



		
				 Learn the Basics of Color



		






	
		
			Learn the Basics of Color










	Customer Support

	
		
			FAQ

	Explore the most frequently asked questions about your color devices, software, and services.




	
			Informative User, Quick Start and Installation Guides

	View and download documentation for your Datacolor hardware and software.




	
			Support Services

	Obtain access to a dedicated support team by signing up for a support plan.




	
			Colibri Software

	Supported versions and downloads












            


            
                 Request Pricing            


            
                
                    Menu
                    
                    
                    
                    
                 
            

        

    


    

        
            


    
        Search for
        
        
            
                
                 Search 
            
        
    


        


        
            	Color Management Solutions

	Benchtop Spectrophotometers

		SpectraVision : Precise Color Evaluation of Nearly Anything
	Spectro 1000 Family
	Spectro 700 Family
	Datacolor 200 Family
	ELREPHO : Quality Control for the Paper Industry
	Guardian for Optimal Spectrophotometer Performance
	Accessories
	Compare Benchtops



	Portable Spectrophotometers

		ColorReader Spectro for Accurate Handheld Color Matching
	Check 3
	Datacolor 20D: Accurate Color Matching for Paint & Hardware Stores
	Color and Gloss: 45 Family
	Datacolor 45IR: Handheld Fraud Detection Solution
	Accessoires
	Compare Portables



	Color Management Software

		Color Quality Control Software: Datacolor Tools
	Cloud Color Quality Control Software: CloudQC
	Pigment Formulation Software: Match Pigment
	Dyer Color Formulation Software: Match Textile
	Dye Production Optimization Software: Process and Ticket
	Dye Production Optimization Software: Weigh
	Retail Paint Software: Paint



	Visual Evaluation & Lab Tools

		Color Lab Dispensing System: Autolab
	Lab Dyeing Machine: AHIBA
	Lightbox Color Evaluation Tool: Lightbooth
	Color Sample Conditioning: Conditioner MB2



	Color Audit Services: Assessment Services
	Colibri Platform

		Colibri ColorSpec
	Colibri ColorMatch
	Colibri ColorQuality
	Colibri ColorTint
	Colibri Hub
	Colibri Analytics
	Colibri ColorQuality&Correct






	Learning Center

	Hands On Courses, Color Training + Learning Seminars
	Upcoming Events
	Customer Stories
	Color Science Essentials
	Learn the Basics of Color



	Customer Support

	FAQ
	Informative User, Quick Start and Installation Guides
	Support Services
	Colibri Software




        


        
             Request Pricing            Our Company Site
        


        
             Close Menu        
    









    
        
            
                

                    
                    

                    Customer Support
We’re here to help you get color right.

Contact Support
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                                    FAQ                                    
                                        FAQs

Connect with our user community and explore the most frequently asked questions about your color devices, software, and services.
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                                    Documentation                                    
                                        Documentation

View and download documentation for your Datacolor hardware and software.
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                                    Support Services                                    
                                        Support Services

Protect against downtime using your dedicated support team by signing up for software and hardware maintenance support plans.

                                    

                                

                            
                    

                
                

            

        

    

    
        
            

                    
        
            
                Popular Topics and FAQs

Find out what users are asking and find answers to your biggest Datacolor questions.

See All FAQs

            

        

    


                                    
                        

    
        What spectrophotometers or instruments can be used in Datacolor software?    
    
        
            Check this list to see if your instruments are supported. If you have any questions, please contact your local support team.            
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        Where can you find the information needed for license validation?    
    
        
            Please follow these instructions to locate your license information for Match Pigment Current Release (4.x), Or Match Pigment Legacy Releases, and Tools.
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        How do I validate my Datacolor software license?    
    
        
            You may validate your software license after your initial installation of the software on this validation portal. After first validation, you will need to call support for future validations.
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                            Still Need Help?

Send us a message — color can’t wait.


                                                            
                                    Talk to a Support Specialist                                

                            
                        

                    

                

            

        

    
        
            

                
                                    

                                                        
                                    
                                        All Your Documentation and Product Specifications

Get the most from your color management tools and software.

Your color management tools and software do incredible things. Find out how. With step-by-step directions and tips for optimizing your color system, our product documentation is critical.

Visit Our Documentation Library
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                Color with Confidence. Select Your Support Service.

Create a seamless, end-to-end color management solution.

Support services give you the dedicated support and critical guidance to maintain your color investment, optimize your processes, and get color right.

            

        

    


                
                    

                                                        
                                                                        
                                        Application Support Services

Get priority response support or bring a team on-site to your location with a global team of application specialists.

                                    

                                

                            

                                
                                                                        
                                        Hardware Support Services

When your initial warranty expires, our ongoing hardware support team delivers remote monitoring and diagnostics, preventative maintenance, recalibration, and more.

                                    

                                

                            

                                
                                                                        
                                        Retail Support Services

Maintain your Datacolor Paint system and protect against unexpected software or hardware issues with retail support services.

                                    

                                

                            

                    

                
                
    
        
            
                Get the Full Details on Support Services

Contact Customer Support
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“I would definitely say that the Datacolor Service is one of their strongest suits. We are being supported by real experts who analyze the challenges and offer customized solutions.”

                                

                            
                                                            
                                    Christian Scholz                                

                            
                                                            
                                    Director Global Industrial Engineering | AMANN
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                            Bring Ideas to Life with Color Management

When data meets color, inspiration meets results.


                                                            
                                    Connect with a Color Expert                                

                            
                        

                    

                

            

        

    

    
        
            

                
                    
                        [image: Datacolor]Get on the right color management wavelength with monthly insights and tips shared by over 10,000 color professionals the world over.
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